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Mass media
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What is mass media?
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What are the different forms of media within
mass media?
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Name the different types of media your family
is exposed to each day.

Which type of news media do you personally prefer? Explain why.
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Mass media
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How has mass media changed in the last twenty years?
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How has digital technology altered the reach and style of mass media?

Describe how mass media can affect public opinion. Give an example of strong media influence in a
recent news event.
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ADVANTAGES

Newspapers

World Wide Web

Social media

Television

Radio

Periodicals or
magazines
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Examine the advantages and disadvantages of getting news from different mediums.
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DISADVANTAGES

News in every medium
Select a major news event. Analyse and compare how this story is presented in different media formats.
Headline:
Summary of story:
Your comments:

NEWSPAPER

TELEVISION

RADIO

ONLINE

MAGAZINES

SOCIAL MEDIA
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News with a Purpose
There are different types of news in your local newspaper.
Some stories or features are informative, some are persuasive and others are entertaining.
Locate stories or features that illustrate each of these types.
Write down the headline from each story and indicate the section in which it was located.
TYPE OF NEWS

HEADLINE / TITLE

Informative

Persuasive

Entertaining
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SECTION OF THE PAPER

What is Newsworthy?
What makes a story newsworthy?
1.

2.

3.

Read through your local newspaper to find
examples of the following newsworthy events:
A major event:

A celebration:

A disaster:

A death:

A scientific discovery:

A human interest story:
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ORIGIN of the NEWS
As you read your local newspaper. Search for 3 items that match the following.
Summarise each news item.

International news

National news
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State news

News around the World
As you read through your local newspaper summarise and locate six news stories.
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People Making News
Complete the table below with headlines and a short summary of some recent newsmakers.
HEADLINE

SHORT SUMMARY

Front page
news

Women
in the news

Youth
in the news

Celebrity
in the news

Sports
in the news
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News Story
Select a news story from your local newspaper. Cut and paste the story here.

Write a summary of the news story.

Write an alternative headline.
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Roles and responsibilities
in newspapers
Many people are involved in producing a newspaper. Describe the role of each of the following positions.

Editor
Sub-editor
Political editor
Chief-of-Staff
Photographic editor
Reporter
Cartoonist
Advertising manager
Marketing
promotions manager
Sports editor

Read through your local newspaper and search for evidence of other key positions that are featured.
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Word Search
Search through your local newspaper to find words associated with the following subjects.
Highlight them in the paper. List them below.

Sport

Science

Finance/Business

Politics
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Abbreviation
Acronym search
The names of many common organisations are shortened to their acronym form when used in news stories.
For example, the Australian Broadcasting Corporation becomes ABC and the National Aeronautics and Space
Administration becomes NASA. Also, abbreviations are commonly used as well.
Search through your local newspaper to create a list of acronyms and abbreviations.

Abbreviation and meaning

Acronym and meaning
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Current Events Quiz
Use news articles from your local newspaper to create a quiz for your fellow students.
e.g. Name the presidents of Canada and the United States of America.
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WHO

eg.
the 2009
I led Labor to victoryecintion.
Queensland state el
be appointed
I was the first womanndto.
Premier of Queensla
Australian
I am now CEO of the n.
Bankers/ Associatio

AM I?

(Anna Bligh)

Use news articles from your local newspaper to
create a “Who am I?” quiz for fellow classmates.

21

Concept Map
Create a concept map about a current events issue you feel strongly about.

Current
events issue
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Writing
Headlines
Headlines catch reader’s attention.
They can make or break a story.
Read through your local newspaper over a period of
time and list as many catchy headlines as you can.
Write an alternative headline for each of your
listed headlines.

Your local newspaper headline

Your alternative headline
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HEADLINES make the
!
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Effective headlines capture reader’s attention.
What are the characteristics of a good headline?
1.
2.
3. 
4.
Look for examples of effective headlines from various news stories. List and categorise them.
INTERNATIONAL NEWS

NATIONAL NEWS
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STATE NEWS

The 5 W’s and H

News stories focus on the 5 W’s and H – Who? What? When? Where? Why? and How?
News stories are organised in an ‘inverted pyramid structure’ with the most important facts, quotes and
information included at the beginning of the story.
Select a news story that interests you.
Highlight any part of the news story that explains the Who? What? When? Where? Why? and How?
Write your own news story about an event in your school or community.
Headline

WHO?

WHAT?

WHEN?

WHERE?

WHY?
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Inverted Pyramid
The first
paragraph
is called the
LEAD or LEDE
(pronounced
as in “to lead”)

Contains
the most
important
facts

The rest of the story
is called the BODY,
which generally
backs up the LEAD

Least important
information is found here,
at the bottom of the story
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The 5 W’s and H
5 W’s and H – Who? What? When? Where? Why? and How?

Write your own news story.
Headline

WHAT happened?

WHO was there?

WHY did it happen?

WHEN did it happen?

WHERE did it happen?

HOW did it happen?
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Analysing a news story
A news story gives you the important facts right up front, in the lead or in the first few paragraphs.
Select a news story from your local newspaper or online.

Headline for news story

Who is the story about?

What happened in the story?

Where did it take place?

When did it take place?

How did it happen?
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News Reporter’s
Field Guide
Notes:

WHO?

WHAT?

WHERE?

WHEN?

WHY?

HOW?
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Writing Template
This is your
introductory
paragraph.
“Hook” the
reader into wanting
to know more!

The next three
paragraphs
are the “middle”.
They support the
main idea.

(middle continued)

(middle continued)

This paragraph sums
up your story.
Give your reader
some final thoughts
about what they
have just read
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Letters to the Editor
Your local newspaper receives a broad range of letters and emails in a given week.
Read the Letters to the Editor for a given period of time.
List the main topics of interest and concern.
				

Date

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
Find examples of positive and negative Letters to the Editor. Cut and paste them here.

POSITIVE

NEGATIVE

31
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Editorials
Editorials express opinions or concerns about news events and current issues. They are not necessarily
written by the editor. They are often written by senior journalists or specialist writers.
Look at an editorial in your local newspaper. Complete the following.
What is the editorial about?

What are the main facts in the editorial?

What is the opinion stated in the editorial?

Do you agree or disagree with the
opinion presented? Why?
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Editorial prewriting
ORGANISER
Headline

What is your opinion?

mary (restate

Wh

clusion/sum
at is your con

What is your supporting evidence
(at least three points)?

opinion)?

33

Write an Editorial
Write down your thesis statement and give a few points to explain it.
Thesis:

Explanation:

Relate your opinion to a personal experience.
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Write an Editorial ...continued
Explain the other side of the issue.

What would someone say if they disagreed with you?

Give an example to support your opinion.

Give your own reasons for your opinion.
Be sure to avoid bias!

Restate your thesis statement in a new way, and end
with a positive statement about your subject.
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Column writing
A column is a piece of writing usually expressing the opinion of the columnist - who’s identified
by byline and often by photo as well. Some columnists always write on the same general area
(e.g. fashion, politics, celebrity gossip, finance etc.). Other columnists write on diverse topics.
A good column requires more than just the ability to articulate an opinion.
Opinions must make sense, provide insight, be convincing and also in an entertaining way.
Choose a topic to write about. Draft your column here.
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Looking at feature stories
Choose a feature story from your local newspaper.
Write at least 2 or 3 sentences for each question.
Headline/Name of Feature story

What info did the article present?

What did the author fail to consider or leave out?

What did you learn from the article?

What did you like and dislike about the article?
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Analysing a feature story
Find a feature and read it carefully. What is the feature about?

Cite three major sub-topics, or angles, used to
explore aspects of the main idea.
Cite one piece of evidence (facts/quotes) the
author includes as support.

List three people that the story quotes, and
why they are qualified to serve as appropriate
references and sources of authority.

1.

1.

2.

2.

3.

3.

Comment on something you like about the writer’s style.
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Writing Feature Stories
A news feature goes much deeper than the headlines; it explores an issue thoroughly.
To write a news feature requires plenty of research and interviewing.
Plan a feature story on a selected topic that interests you.

Topic:
Notes:
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Writing Feature Stories
Brainstorm - What are some general ideas for stories that you could write about?

Settle on one of the ideas. Brainstorm sub-topics and ideas or things that relate to your main idea.
Write down as many angles that relate to your story as you can come up with.

List the three or four important related ideas from the above list, and then repeat the brainstorming
process. Try to come up with as many sub-topics for each of them as you can.
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Writing Feature Stories...continued
Research:
Write down three people or organisations you could contact in order to get quotes or information that
would address important sub-topics you have brainstormed.

What is the most important sub-topic you have found (the one that you think will be the major theme
in your story)?

Additional notes:
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Writing about sport
A tip for writing sports is not just to report the scores but to try to tell what happened.
Readers need to feel as though they have a front row seat to a game.
Write an imaginary news story using your favourite sport.
Focus on the important plays of the game and key players. Build your news story around it.      
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Newspaper Journal
Newspaper articles provoke thoughts and emotions.
Journal your reactions and thoughts to news items for a selected period of time.

DATE:

DATE:

DATE:

DATE:

DATE:

/

/

DATE:

/

/

DATE:

/

/

/

DATE:

/
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Debate the news
Formulate a question or statement from a current news story.
Form two groups, those who will be arguing for and those who will be arguing against.
Research the question or statement thoroughly.
Complete the following:
Question/Statement

NOTES - ARGUMENTS FOR:

NOTES - ARGUMENTS AGAINST:
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Debate
Do newspapers distort their coverage of the news to
serve the political agenda of the media owner/owners?
Notes for debate:

AGREE

DISAGREE
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Front page
Breaking story
Choose a major event that happened during the year in which you were born.
Treat it as a breaking story and write a front page news item about it.
Date:
Headline:
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Point of View
Choose an article from your local newspaper.
Complete the following:

Headline from article

Name the author/authors.

What is this article about?
Summarise it in two to five sentences.

What is the purpose of this article
?

a point of view?
Does the article have
ue?
thor/s feel about this iss
Can you tell how the au
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Inference
1.

Copy a headline from the newspaper.

Think carefully about each headline and try to determine what the article featuring the
headline is about. Write down your inference.

Read the full news article. How close was your inference?

2.

Copy a headline from the newspaper.

Think carefully about each headline and try to determine what the article featuring the
headline is about. Write down your inference.

Read the full news article. How close was your inference?
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Controversy in the News
Choose a subject about which people hold strongly differing views.
Collect articles, editorials etc. relating to the subject (e.g. protecting our reefs).
Write a detailed report including answers to the following questions.
Who is for or against this issue?
How did this issue start?
How long has this issue been controversial?
Why is this issue controversial?
When, how and by whom will this issue be resolved?
Notes:
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History Repeats Itself
What does the phrase “history repeats itself” mean?
Select one or more events that have taken place over the past 12 months
and identify elements of that event that are echoes of previous events.
Create a timeline or write a news story exploring your findings and
drawing connections from the past to the present.

Notes:
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Media and Role Models
Many individuals receive attention from the media. Some are considered celebrities:
others receive attention because they have broken the law etcetra. Use your local
newspaper to search for stories about people featured in the media for a given
period of time.
Complete the following:
NAME OF INDIVIDUAL

DATE

REASONS FOR BEING IN THE MEDIA

How do you feel about the way your role models are portrayed by the media?
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Youth in the News
Read through your local newspaper for a given period. Record the number of articles
written about youth or which have been targeted at youth. Analyse these news stories.
Do they give an accurate representation of youth today?
POSITIVE YOUTH STORY HEADLINES

NEGATIVE YOUTH STORY HEADLINES

Comments about youth in the news.
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Images of Youth
Collect articles about young people in the news.
Do you think that young people are reflected accurately in the news? Comment in detail.

Examine the bias in some of these articles. How much is positive? How much is negative?

What changes would you like to see in media coverage of youth issues?
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CAPTIONS

Captions are written to explain and support photographs, illustrations and diagrams.
Cut and paste a photograph from your local newspaper below.

Cut and paste the original caption.

Write an alternative caption.
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NEWS PHOTO

Select a photograph from a newspaper or magazine. Paste it here.

Why did you choose this photo?

Why do you think this photograph was taken?
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Photograph Analysis
Select a photograph from a newspaper or magazine. Paste it here.

Answer the following questions:
What sort of photo is this?

Why do you think it was taken?

Where is it set? How do you know? What is in the background?

Has the image been changed in any way, and why?

What is the photographer trying to convey about the subject?

Additional comments:
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Photograph Analysis
Photos carry a message
Select a photo from today’s your local newspaper. Paste it here.

Complete the analysis below.
Who

What

Where

When

How

Additional comments

Camera angles/photographic technique?
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Photograph Analysis
Choose a news photograph. Paste it here.

Comment on the following:
What do you see?

What is the significance of this photo?

Nonverbal gestures:

Facial expression:

Body language:

People (age, gender, ethnicity):

Clothing:

Background (objects, setting):

Camera angle:
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Cartoon Analysis
Select a political cartoon from your local newspaper. Cut and paste it here.

Name of cartoonist
Summarise the message of the cartoon.

59

Political cartoon analysis
Look at today’s editorial cartoon. Complete the following.
Name of newspaper:
Name of cartoonist:

What is the cartoonist trying to convey?

What symbolism is the cartoonist using?

How is humour used to convey this message?

What, if anything, has been exaggerated to help the reader understand the cartoonist’s point of view?

Summarise the issue presented by this cartoon.
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Cartoon Analysis
Select a political cartoon from your local newspaper. Cut and paste it here.

Name of cartoonist
What political event or idea is the cartoon
referring to?

How has the cartoonist
depicted these people?
Explain any symbols used by
the cartoonist.

What key people or groups are part of the
cartoon’s message?

Identify any captions, titles,
labels, or speech bubbles in
the cartoon.
How do these contribute to
the cartoon’s message?
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What is the message of this
cartoon?
How is the cartoonist trying to
persuade the reader?

Cartoon Analysis
Select a political cartoon from your local newspaper. Cut and paste it here.

Name of cartoonist
Describe the issue/subject represented by
this cartoon?

Describe the setting in the cartoon.

Describe the symbolism in the cartoon.

What do you think the author is trying to say? Be
sure to discuss puns, parody, irony etc.

62

Political Analysis
Use sarcasm, parody, distortion, caricature and humour to create your own political cartoon on an
issue or a famous political figure you feel strongly about e.g. President Trump, World Environment
Day, war in Syria or buying your own home.

Describe and comment on the issue and symbolism you have used.

63

Understanding and
creating media
Do you think media is powerful or important in our society? Why?

Does it matter who creates media? Why?

Think about events or ongoing issues that you think are important in the world today. List them.
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Understanding and
creating media
Choose one of these events or issues. Write notes on what you BELIEVE and THINK about this event
or issue. What ideology- beliefs/values/views – will help you shape a message about this?

Write what message you want to send people about this event/issue.

65

Photos: www.snopes.com
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Write a short paragraph to answer each of the following questions:

H

F TRU
E

Fake news

AL

TRUTH-O-METER

What is news? Where do you get your news?

If you get it from social media, can you name the news sources where the information you read
comes from?
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H

Write a short paragraph to answer each of the following questions:

F TRU
E

Fake news

AL

TRUTH-O-METER

What have you heard about fake news? Why are people concerned about it?

Do you agree with President Obama’s assertion that “we have problems” if we cannot tell the
difference between real news and propaganda? Why or why not?
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Write a short paragraph to answer each of the following questions:

H

F TRU
E

Fake news

AL

TRUTH-O-METER

What steps should the government, media outlets and individuals take to address the problem of
fake news?

Who are some of the people behind fake news? What would make a person want to create a fake
news story?

How do fake news sites mislead or confuse people?
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Write a short paragraph to answer each of the following questions:

H

TRUTH-O-METER

How is fake news harmful and damaging for both individuals and society at large?

What can we do to educate others about fake news?
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F TRU
E

Fake news

AL

Fake News and the US Presidency
The term “fake news” has become a controversial subject since the 2016 Presidential election, and has
repeatedly been used by the president to challenge various journalists or news organisations.

“A few days ago I called the fake news ‘the enemy of the people,’ and they are. They are the enemy of
the people. Because they have no sources. They just make ’em up when there are none.”

Reference link:
The Trump Administration’s War on the Press https://www.mediamatters.org/trumps-war-on-the-press

President Trump and his administration are currently engaged in an unprecedented war on the media.
Why do you think the media’s integrity and influence is under the microscope constantly?
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FACTS versus
OPINIONS
Having the ability to differentiate between facts and opinions is
important for developing critical thinking skills.
Read each statement. Decide whether each example is fact of opinion.
Write the word FACT or OPINION beside the appropriate statement.
Red is an attractive colour.
Brazil is part of South America.
Dinosaurs are extinct.
Australia is the greatest country in the world.
The Pacific Ocean is drowning in plastic pollution.
Leftover curry is delicious.
Paris is the most exciting city in Europe.
We will colonise Mars by the year 2100.
Yuri Gagarin was the first man in space.
Poached eggs are healthier than boiled eggs.
Pompeii is an ancient Roman city near Naples.
Trump will be America’s greatest president.
A Mac is better than a PC.
George Clooney is the father of twins.
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FACTS versus
OPINIONS
Write one fact and one opinion for each of the following topics.
Topic: PARENTS
FACT:

OPINION:

Topic: SMARTPHONES
FACT:

OPINION:

Topic: ENDANGERED SPECIES
FACT:

OPINION:
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FACTS versus
OPINIONS
Write one fact and one opinion for each of the following topics.
Topic: FOOD
FACT:

OPINION:

Topic: OCEANS
FACT:

OPINION:

Topic: CLIMATE CHANGE
FACT:

OPINION:
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FACTS versus
OPINIONS
Write one fact and one opinion for each of the following topics.
Topic: DIETS
FACT:

OPINION:

Topic: FOOTBALL
FACT:

OPINION:

Topic: OLYMPICS
FACT:

OPINION:
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Fact or Opinion
Identify both facts and opinions in a given text.

FACT

OPINION
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Fact or Opinion
Identify both facts and opinions from a newspaper article and explain how you know the details you
select are either facts or opinions.
EXPLAIN HOW YOU KNOW THE DETAILS ARE
FACTS OR OPINIONS

OPINION

FACT

TEXT DETAILS AND DIRECT QUOTES
FROM THE TEXT

77
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Bias in the News
News stories are often influenced by the attitudes and background of its reporters, photographers or editors.
Choose a news item. Read and examine the news story. Think of the following bias.

1. By headline: What message does the headline convey? Is this fair and accurate?
2. Through selection and/or omission of information: What are the gaps and silences?
3. Through placement : Does the structure of the article make it appear biased?
4. By photos, captions and camera angles: How is the bias enhanced?
5. T
 hrough use of names and titles: What are the positive /negative connotation of names, titles, words?
6. Statistics (if any): How are they used in the article?
7. By source: What are the main sources?
8. Through word choice and tone: Are there any positive, negative or emotive words used?

Headline from article

What is the purpose of this article? What does the author intend to convey?

Does the way the article is written encourage
you to take sides on the issue? Explain.

Comment on the bias and fairness of the article
you have selected.
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Verifying Scientific Claims
Locate some news articles about recent scientific research.
Choose one of the articles and list the factual claims the article makes.

Article headline:
Date:
Journalist:

List facts:

Research to find out whether these claims are true. Look for evidence from a number of sources.
Evaluate the evidence. Analyse, evaluate and discuss the accuracy of news article.
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Media Bias
John Pilger, world-renowned journalist, author and documentary
filmmaker, has firm views about the power of the media.
“It is not enough for journalists to see themselves as mere messengers without understanding
the hidden agendas of the message and myths that surround it”
John Pilger.

Write an opinion piece on media bias.
Think about the following:
Can the same information be used by different people for different purposes?
Is bias always deliberate?
Can it be avoided?
Can one ever present a completely objective point of view?

81
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The Web in your Life
How do you use the Internet?
Use the following mind map to show how you use the Web.

Communication and
social networking
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The Web in your Life
How do you use the Internet?
Use the following mind map to show how you use the Web.

Entertainment
and leisure
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The Web in your Life
How do you use the Internet?
Use the following mind map to show how you use the Web.

Education
and learning

85

The Web in the Future
What’s next for the Internet? Technological innovations surface every day. It will be
interesting to see what technological tools there will be in five years, whether Facebook
and Twitter will still be popular or if something new will have arrived.
Brainstorm with a classmate new ways of using the Internet in the future.
E.g. As broadband Internet becomes more widely available worldwide, collaborative
projects with classes in other countries will be a daily occurrence.

Education and
learning:

Future

Information
seeking and
sharing:

Future

Communication
and social
networking:

Future

Personal
business,
banking,
shopping and
marketing:

Future

Creative arts
and technology:

Future
86

For Better or Worse
The Internet is a global system that provides us with access to a myriad of tools and
information that impacts upon our lives in ways that only a few years ago were unimaginable.
Write a persuasive essay as a considered response to the following question:

Has the Internet changed our lives for better or worse?
Notes:
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Reference Tools
Make a list of the most commonly used reference tools that can be used in information
retrieval.
Complete the following table:

Type of resource
e.g. Encyclopedias

Purpose
To find background
information on a topic
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Example
World Book Encyclopedia.

Analysing Sources of information
Research is one of the most fundamental activities when creating a project. When studying historical
topics, it is important to note that there are different types of resources used in research: primary sources,
secondary sources and research tools.
A primary source is a document, speech, or other sort of evidence written, created or otherwise produced
during the time under study. Primary sources offer an inside view of a particular event.
Secondary sources provide interpretation and analysis of primary sources. A secondary source is a source
that was created after the event took place.

Australian Constitution

Marriage records

The “Mona Lisa”

The Courier-Mail

Autobiographies

Video recordings

Photograph of World War II
battlefield

Biographies

Commentaries

King Tut’s sarcophagus

History textbook

Books

Birth certificates

Critical studies

Court cases

Dissertations

Diary / Journal

Almanacs

Eyewitness accounts

Atlas

Interviews

Encyclopedia

Meeting minutes

Firsthand account

Newspaper article

Interpretations based on
eyewitness accounts

Egyptian hieroglyphics
Coins
Letter
E-mail
Map drawn by Vasco Da Gama
Census records
Tools
World War I propaganda
posters
The Daily Telegraph

Audio recording of a speech
Text of a speech

History Channel documentary

Website
Movie

Classify the sources listed above as either primary or secondary sources.
List the sources in the appropriate columns below.

Primary

Secondary

89

Analysing Sources of information
Explain the difference between primary and secondary sources of information.

List examples of each of the following types of sources:

PRIMARY

SECONDARY

Is a primary resource better then a secondary resource? EXPLAIN.
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Ask good thinking questions
A ‘closed’ question is one which illicits only brief responses e.g. ‘yes’ or ‘no’ responses
Open questions have the following characteristics:
• They ask the respondent to think and reflect.
• They will give you opinions and feelings.
• They hand control of the conversation to the respondent.
An ‘open’ question will offer the respondent the possibility of embellishing the answer with details.
Higher-order questions tend to be open and encourage divergent thinking.

Some useful question clues:

explain
interpret
outline
discuss
distinguish
predict
restate
translate
compare

analyse
distinguish
examine
compare
contrast
investigate
categorise
identify
explain

rate
prioritise
determine
devise
formulate
assess
discuss
describe
propose

solve
show
use
illustrate
construct
complete
examine
classify

create
invent
compose
predict
plan
construct
design
imagine

judge
select
decide
justify
debate
verify
argue
recommend
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What can?

What would?

What will?

What might?

Probability

Prediction

Imagination

What did?

Past

Possibility

What is?

Present

Event

Which can?

Which would?

Which will?

Which might?

Where/When
would?

Where/When
will?

Where/When
might?

Which did?

Where/When
did?

Where/When
can?

Which is?

Choice

Where/ When
is?

Situation

Who might?

Who will?

Who would?

Who can?

Who did?

Who is?

Person

Why might?

Why will?

Why would?

Why can?

Why did?

Why is?

Reason

How might?

How will?

How would?

How can?

How did?

How is?

Means

Research question matrix

Deconstructing questions
In responding to any question relating to a TOPIC you must first UNDERSTAND the question.
Here are some hints on how to deconstruct a question.
Rewrite the question in your own words.
What is the question?

What do you think you will be writing about?
Write down topic-specific words.

What do you know about the topic already?

Background information – possible sources:
What are some of the key words you could use
to get background information?

What do you think about the question or topic?
Use your opinion to help develop an argument
to answer the question.

Additional notes:
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Learning by Inquiry
Real research is not motivated by a general interest or by curiosity about a topic.
It is motivated by a problem or question.
Decide on a problem or question to research.
e.g. What was the impact of World War II on the Australian home front?

A question I want to answer:

Keywords related to that question:

Source or sources that I think would be best for finding the answer:
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KWHLQ Chart
What do I Know?

What do I Want to know?

How do I find out?

What did I Learn?

Questions I have now:

Next steps:
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Student inquiry
Before you start searching, list all the words that you can think of associated
with your topic or task.

Topic or question:
BRAINSTORMING
Here’s a list of all the words that I/we can think of that relate to the topic or task:
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Referencing
What is referencing?
When you use other people’s information, thoughts and ideas you need to make
reference to it within your own work.
• Making reference to other people’s work is called CITING.
• L isting these references at the end of your piece of work is done in the form of a
REFERENCE LIST and/or BIBLIOGRAPHY.

Why do I need to reference?
It is important to acknowledge other people’s information, thoughts and ideas correctly.
• You need to do this to avoid PLAGIARISM.
• You need to do this to support reasoned argument in the form of ‘EVIDENCE.’
• You need to do this to show BREADTH and DEPTH within your research.

What is plagiarism?
• C
 opying or buying another person’s work, including the work of another student (with or
without their consent) and claiming or pretending it to be your own.
• Presenting arguments that use a blend of your own and the copied words of the
• Original author without acknowledging the source.
• P
 araphrasing another person’s work, but not giving due acknowledgement to the original
writer.
If you fail to reference your information sources correctly, you are passing of the work
of someone else as your own, whether intentional or otherwise – that is PLAGIARISM.
PLAGIARISM is comparable to CHEATING.
Remember to reference your work.
For example:
Referencing a website

Referencing a book with one author

Author Surname, Initial. (year of
publication) Web page title, Publisher
[online]. Available from: URL [Accessed:
date]

Author Surname, Initial. (year of
publication) Title: subtitle. Edition
if not 1st. City / town of publication:
Publisher.

If in doubt, always reference your sources.
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Research Notes

 book  ebook  encyclopedia book  online encyclopedia  web page
 academic journal  reference book  _________________________________
 _________________________________  _________________________________
Notes: Important quotations from books and
articles.

Summary: Summarise your notes from this
source in YOUR OWN WORDS.

Bibliographic information:
URL:
Surname/s of author/s:

Christian name/s of author/s:

Publication title:

Article title:

Volume or issue number:

Page number/s:

Publishing/copyright date:

Place of publication:

Date accessed:

98

Search Strategy
Write your research topic or a question that describes your topic. Circle the key concepts.

Write down the concepts and alternate words or synonyms (you may want to use a thesaurus).

CONCEPT 1

CONCEPT 2

CONCEPT 3

Truncate any words in the key words:

Think about how you can combine these keywords in your search using Boolean operators - OR, AND
or NOT. Searching using a string of search terms (e.g typing in a sentence) is not an effective search
strategy. You must think about how your keywords relate to one another, and use OR, AND or NOT as
appropriate:

Construct a search statement using synonyms, truncation, and Boolean operators:

Now use your statements to search the Web.
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Keyword Search
Write a topic: ………………............................................................................……................................................……….
Use the following to develop your research skills:
(i) Identify the important concepts of your topic.
(ii) Identify synonyms that can be used as alternative words when you search.

Important
Concepts:

OR

A

OR

A

OR

A

N

N

N

D

D

D

Synonyms:

Broader
terms:

Narrower
terms:
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OR

Identifying key words,
synonyms and key phrases
Research question:

Highlight the keywords in your research question. Write the keywords below.
KEYWORDS

LIST SYNONYMS FOR KEYWORDS

List key phrases that will help you in your research:

List synonym phrases that will help you in your research:
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Internet Research
Use this template to help you take notes during your research.
Web page title:
Name of website:
URL:
Author/Organisation maintaining the site:
Date of access:
Notes:
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Evaluating Websites
Use the following as your guide for evaluating websites that you use for research purposes.

Name of website:

URL (address) and date accessed:

Comments:
Author/ credentials of author:

Credibility of the author:

Quality of the content:

Coverage and scope of the information:

Citation of sources:

Available contact and communication with authors
of website:
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Comparing Websites
Because there are no restrictions, guidelines, or review processes for contributions
to the Web, the quality, accuracy, validity, and authority of the contributed
information varies wildly. Are you able to easily identify a good website easily?
Use the following headings to analyse two sites that offer information on the same subject.

Criteria

Website # 1

Website # 2

Name.............................................................................

Name.............................................................................

URL................................................................................

URL................................................................................

Accuracy of
web pages

Authority
of web
pages

Currency of
web pages

Coverage
of web
pages

Objectivity
of web
pages

Additional
comments
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Using the Web
Write short answer paragraphs on each of the following:
How can one determine the credibility of an author of an information source?

How can one determine the credibility of a body of information?

What might the advertisements on the webpage indicate about that source?
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Evaluating Websites
Coverage

Accuracy

Website
Evaluation

Authority

Timely
Objectivity

Answering these questions along with using your own good judgment will help you decide whether
or not information you find on the Internet is appropriate to use for an assignment.
Accuracy = Is an author/organization listed? Can someone be contacted?
Authority = What is the organization or author’s name? What are his/her credentials?
Objectivity = Is the information presented on the page based on opinions or facts?
Timely = When was the page last updated? Are the links active?
Coverage = Does the website provide good coverage of the topic?

What makes a good resource?
Relevance + Credibility + Timeliness + Dependability + Point of view = A good source
1. Relevance - How well does the source fit your information need?
Does it relate to subject and topic?
2. Credibility - How trustworthy is the source? Is author information available? Is the author
qualified? Are citations provided?
3. Timeliness - Is the information current for topic?
4. Dependability - Will the source be there when others follow up on your research? Does it
archive information?
5. Point of View - Is the information presented objectively?
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Critical eye
Research three sites that have information on a topic that you are interested in.
Complete the following by reviewing some of the visual and media elements of the web sites.
Title of web site:
URL of web site:
Visual design
(Look and feel?
Use of fonts,
background
colours, graphics?)

Layout
(Organisation?
Consistency?
Easy to read?
Easy to find
information?)

Media Elements
(Graphics, sound,
video, animation?)

Navigation
(Menu?
Easy to get around?
Site map?
Ways to navigate?
Icons?)
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Web Page Evaluation
URL/Address: ________________________________________________________________________________
Title of the site: ______________________________________________________________________________
Date accessed: _________________________________________________________________________________
Comment on each of the following:
Can you identify the author or producer of the
site? Who are they?
Is contact information for the author or producer
available?
Is the author affiliated with an organisation,
agency, company, or institution? If so, which one?
What is the expertise of the person who created
this site? What are their qualifications?
Is there an evident bias on the site? If so, what is
it and how is it important to your research?
What is the purpose of the web page (is it
supposed to be informative? entertaining?
factual?)?
Who is the site’s target audience?

Is the website dated? When was the web site last
revised?
Did you find many “dead” links? Have some
expired or moved?
Is the material on the web site in-depth enough
for your needs? Too in-depth?
Is the text easy to read? Is it grammatically
correct?
Are words spelled correctly?

How effective is this Web site?

0
1
2
3
4
5
+-------+-------+-------+-------+-------+
ineffective
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effective

Web Page Evaluation
You should evaluate every web site you use for research or for personal information.

Evaluate a web page using the following criteria:
Name of site:
URL:
Accuracy:
Objectivity:
Currency: (date)
Coverage:
Interactivity:
Design and navigation:

Evaluate a web page using the following criteria:
Name of site:
URL:
Accuracy:
Objectivity:
Currency: (date)
Coverage:
Interactivity:
Design and navigation:
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Writing a bibliography for the Web
When writing a research paper, it is important
to cite works and to write a bibliography.

TIP - Gather all of the required bibliographic
information as you research.
There are a number of citation styles. Check with your
teacher for the style that is followed by your school.

A bibliography is an alphabetical list of all
materials consulted in the preparation of your
assignment.

Author name (s) as listed in the title :
Title of web page :
Title of the web site :
Date published or last revised :
Name of sponsoring institution:
Date retrieved :
Web URL :

Author name (s) as listed in the title :
Title of web page :
Title of the web site :
Date published or last revised :
Name of sponsoring institution:
Date retrieved :
Web URL :

110

